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Methodology

Overall Qualifications

Study conducted shortly after the Brexit vote: July
» C-level executives actively involved in HH 1st, 2016 through July 7", 2016

financial decisions
« Gross revenue between $10 million to

<$1 billion

» Business operations outside of home country

Subgroups Shown

Total MM Firms = Sample sourced from

;%s;pGOnMdl\(zrts (T e I RE 5 minute Self-Administered Online Survey
MM Firms with Export or Import Business =

Sample sourced from respondents who

participated in recently conducted trade study. In

addition to meeting the above qualifications, these

respondents exported products or imported

products/raw materials.



Impact of Brexit

Opinions on the impact of Brexit are split among U.S. middle market firms. A slight majority of companies believe the impact

will be minimal. The higher the stakes in the region, the more likely executives are to foresee significant effects on regulations,
tariffs, exchange rates, customer demand, and the global economy—and one in eight see a major impact.

VOICE OF MIDDLE MARKET LEADERS

My business is entirely domestic and is strictly a service business.
The only likely impact would come from general economic decline.

TOTAL MIDDLE MARKET FIRMS

No Impact
While it’s a very positive move and it’s better for the US & British
economy, we don’t have a direct involvement with the any British
company.
r51% — Our UK business partners may increase their prices but this will be
Not a Very offset by reduction in price from our German partners.

Significant Impact

We ship our products to Europe and England. This is going to cause
us to have 2 different shipping procedures in the future and different
customs laws to follow.

UK residents buying power is damaged resulting in fewer sales for

Somewhat
Significant Impact

F49% E— (117 @elar2eIgz

Importing and exporting regulations will change. When other countries
leave the EU, this will magnify changes.

Fluctuation in fees & tariffs that will be imposed in the future. An
immediate effect of currency fluctuation impacted prices on services

& goods.

Very Significant
Impact

Extremely Significant
Impact

Total MM Firms N=569
1. On June 24", 2016, the citizens of the United Kingdom voted to leave the European Union. Based on your knowledge
of what issues this might lead to, to what degree will this decision impact your business?



Impact of Brexit

As expected, middle market firms with international operations tend to believe Brexit will have a bigger impact
on their business.

VOICE OF MIDDLE MARKET LEADERS

We don'’t sell much in Europe but will continue to do so anyway. This is
politics. Trade must go on.

MIDDLE MARKET FIRMS WITH EXPORT OR
IMPORT BUSINESS

No Impact We do not do much business with UK, although our facility in UK also
has local customers which we are yet to see what will bring, the
469 — manufacturing market has been down regardless.
. Doesn't affect our customer base, unless it precipitates a worldwide
Not a Very recession, which it won’t.

We do business all over Europe and have subs in many of the

Significant Impact
countries. We're all for UK getting out of the broken EU.

We ship items very frequently to England and France. Now we will need
to abide by the UK shipping standard AND the EU shipping standards.
Both are vastly different and we will need to work with 2 types of

F54% E— customs officers. Two types of packaging will need to be developed and
this will up our costs.
One area of expansion for us is possibly the UK. In light of Brexit we
have decided to temporarily put on hold and not consider for 2017.
Energy Trading is impacted significantly due to new requirements
and regulations that will be required. London houses important brokers
and resellers.

Somewhat
Significant Impact

Very Significant
Impact

Extremely Significant
Impact

MM Firms with Export or Import Business N=261
1. On June 24", 2016, the citizens of the United Kingdom voted to leave the European Union. Based on your knowledge
of what issues this might lead to, to what degree will this decision impact your business?



Impact on Business Investments

While most business investments will stay the same, middle market firms expect to decrease investments in the UK (and to a
lesser extent in the rest of the EU) and redirect them to the U.S. domestic market and, to a lesser extent, Asia.

MIDDLE MARKET FIRMS WITH EXPORT OR
TOTAL MIDDLE MARKET FIRMS IMPORT BUSINESS

3% 4% 3% 5% 2% 3% 4% 4% 9% 3%

}11% }12% }13% }12% j|»16%

Significantly Increase

Slight Increase 20%

26% 30%

Will Remain
the Same

Slightly Decrease

28% 21% 27%
Significantly } 12% } 12% } 12% }8% 5% ],7%
Decrease
EU (MINUS ASIA 2% US 29% AMERICAS™ 29 EU (MINUS ASIA 1% US 3% AMERICAS® 29,
UK) (MINUS US) UK) (MINUS US)

4. How will this decision impact your business investments in each of the following markets?



Impact on Purchasing Plans

Despite the fallen value of the British pound, executives say purchases from the UK will decline, perhaps in response to feared

increases in customs barriers—though most purchasing will not change. Those with international operations are more inclined
to decrease purchases from the UK and remaining EU countries and transfer those volumes to the U.S, other American

countries, and Asia.

TOTAL MIDDLE MARKET FIRMS

3% 3% 4% 5% 2%
]‘ 1%

]»13% ]»12% }13%

Significantly Increase

Slight Increase 229%

Will Remain
the Same

Slightly Decrease

Significantly
Decrease

19% kel
R - o I

(MINUS US)

5. How will this decision impact your purchasing plans in each of the following markets?

EU (MINUS™ 3% ASIA 3% US 1% AMERICAS™ 2%

MIDDLE MARKET FIRMS WITH EXPORT OR
IMPORT BUSINESS
3% 3% 6%

}15%

24%

EU (MINUS

ASIA 29
UK) (MINUS US)



Impact on Exporting/Importing

The impact on exports and imports is also limited. Middle market firms that already participate in international trade have a

higher tendency to suppress trading in the UK and remaining EU countries and hedge the risks by shifting business to
customers and sellers in the U.S., Asia, and to some extent to other markets in the Americas.

MIDDLE MARKET FIRMS WITH EXPORT OR
IMPORT BUSINESS

5% 5%

TOTAL MIDDLE MARKET FIRMS

3% 4% 3% 4% 2% 4% 5%

}13% ]»16% ]‘11%

Significantly Increase

Slight Increase 21% 23%

Will Remain
the Same

Slightly Decrease
20%

Significantly
Decrease

}e% Fr% } 7% }o%
ASIA 2%  US 29 AMERICAS®2% UK EU(MINUS  ASIA 2%  US 2% AMERICAS" 3%
(MINUS US) UK) (MINUS US)

6. How will this decision impact your exporting or importing plans in each of the following markets?



MANUFACTURERS VS.

NON-MANUFACTURERS
(Among Total U.S. Middle Market Firms)




Impact of Brexit

The overall impact of Brexit is only slightly greater for manufacturers than it is for other sectors.

MANUFACTURERS NON-MANUFACTURERS

No Impact

F49% L 500,
Not a Very
Significant Impact

Somewhat
Significant Impact

Very Significant r51% r 48%

Impact

Extremely Significant
Impact

Manufacturers N=107, Non-Manufacturers N=462
1. On June 24t 2016, the citizens of the United Kingdom voted to leave the European Union. Based on your knowledge
of what issues this might lead to, to what degree will this decision impact your business?



Impact on Business Investments

Manufacturers are more likely to increase investments in the UK and Asia than Non-Manufacturers—but also more likely to
decrease them.

MANUFACTURERS NON-MANUFACTURERS

Significantly/
Slightly Increase

Will Remain
the Same

Significantly/
Slightly Decrease

EU (MINUS ASIA AMERICAS EU (MINUS ASIA AMERICAS
UK) (MINUS US) UK) (MINUS US)

Manufacturers N=107, Non-Manufacturers N=462
4. How will this decision impact your business investments in each of the following markets?



Impact on Purchasing Plans

Manufacturers expect to downsize their purchasing plans in the UK and increase volume in Asia and domestically.

MANUFACTURERS NON-MANUFACTURERS

Significantly/
Slightly Increase

Will Remain
the Same

Significantly/
Slightly Decrease

EU (MINUS ASIA AMERICAS EU (MINUS ASIA AMERICAS
UK) (MINUS US) UK) (MINUS US)

Manufacturers N=107, Non-Manufacturers N=462
5. How will this decision impact your purchasing plans in each of the following markets?



Impact on Exporting/Importing

The same pattern is seen for exports and imports—reductions in sales to the UK and Europe, increasing emphasis on markets
at home and elsewhere overseas.

MANUFACTURERS NON-MANUFACTURERS

Significantly/
Slightly Increase

Will Remain
the Same

Significantly/
Slightly Decrease

UK EU (MINUS ASIA us AMERICAS EU (MINUS ASIA AMERICAS
UK) (MINUS US) UK) (MINUS US)

Manufacturers N=107, Non-Manufacturers N=462
6. How will this decision impact your exporting or importing plans in each of the following markets?
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The National Center for the Middle Market is the leading source of knowledge, leadership, and
innovative research focused on the U.S. Middle Market economy. The Center provides critical
data, analysis, insights, and perspectives to help accelerate growth, increase competitiveness, and
create jobs for companies, policymakers, and other key stakeholders in this sector. Stay
connected to the Center by contacting middlemarketcenter@fisher.osu.edu.

From business as usual to business unusual, Fisher College of Business prepares students
to go beyond and make an immediate impact in their careers through top-ranked programs,
distinguished faculty and a vast network of partnerships that reaches from the surrounding
business community to multinationals, nonprofits and startups across the globe. Our students
are uniquely prepared and highly sought, leveraging Fisher’s rigorous, experiential learning
environment with the resources of Ohio State, a premiere research university with 500,000
proud Buckeye alumni.

SunTrust Banks, Inc. is a purpose-driven company dedicated to Lighting the Way to Financial
Well-Being for the people, businesses and communities it serves. Headquartered in Atlanta, the
company has three business segments: Wholesale Banking, Consumer Banking and Private
Wealth Management, and Mortgage. Its flagship subsidiary, SunTrust Bank, operates an extensive
branch and ATM network throughout the high-growth Southeast and Mid-Atlantic states, along with
24-hour digital access. Certain business lines serve consumer, commercial, corporate and
institutional clients nationally. As of December 31, 2015, SunTrust had total assets of $191 billion
and total deposits of $150 billion. The company provides deposit, credit, trust, investment,
mortgage, asset management, securities brokerage, and capital market services. SunTrust's
Internet address is suntrust.com.

Founded in Chicago in 1924, Grant Thornton LLP (Grant Thornton) is the U.S. member firm of
Grant Thornton International Ltd, one of the world’s leading organizations of independent audit, tax
and advisory firms. In the United States, Grant Thornton has revenue in excess of $1.3 billion and
operates 57 offices with more than 500 partners and 6,000 employees. Grant Thornton works with
a broad range of dynamic publicly and privately held companies, government agencies, financial
institutions, and civic and religious organizations. “Grant Thornton” refers to Grant Thornton LLP,
the U.S. member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are
not a worldwide partnership. Please see grantthornton.com for further details.

Cisco is the worldwide leader in IT that helps companies seize the opportunities of tomorrow by
proving that amazing things can happen when you connect the previously unconnected. At Cisco
customers come first and an integral part of our DNA is creating long-lasting customer partnerships
and working with them to identify their needs and provide solutions that support their success.
Learn more at cisco.com.




