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4Q 2025 FINANCIAL SERVICES MIDDLE MARKET INDICATOR

Revenue
M Financial services companies drove the middle market’s acceleration in year-over-year revenue

growth, outpacing all other industries with their significant gains. Nearly every company in the
sector reported increases, with an average growth rate more than four points above the overall
middle market rate. Around three-quarters of businesses anticipate growth in 2026, and the

industry projects the highest future growth rate of any sector.
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Employment
Employment growth slowed in the financial services sector, though year-over-year growth remained

in the double digits. While fewer companies report hiring increases compared to 2024, the sector
signals the strongest projected employment growth for the year ahead, with nearly two-thirds of

businesses anticipating continued workforce expansion.

% of financial services middle market
companies reporting/projecting
year-over-year employment growth

Past, current and projected employment growth rates for the
financial services middle market and the national middle market (%)
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4Q 2025 FINANCIAL SERVICES MIDDLE MARKET INDICATOR

Artificial Intelligence (Al) Adoption and Use

Significantly more financial services companies report using Al compared to six months ago, making
the sector the most prominent user of the technology overall. Financial services is also the most likely
sector to deploy Al across multiple use cases, with the proportion of companies doing so rising from
16% to 27% since mid-year.
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LEARNING APPLICATIONS

ROBOTICS & PHYSICAL 21% 24% 27% 20% 21% 22% 18% 23%
A COMBINATION OF 21% 19% 20% 17% 20% 27% 24% 16%
NOT USING Al 17% 11% 16% 18% 29% 7% 19% 11%

*Includes companies also represented in other industries (e.g., computer manufacturers, IT services, healthtech, fintech).
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