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Past, current, and projected revenue growth rates for the business 
services middle market and the national middle market (%)

Past, current, and projected employment growth rates for the 
business services middle market and the national middle market (%)

Revenue 
The number of business services companies experiencing revenue growth continues to climb, 
and the high rate of growth remains consistent for this segment. Fewer companies expect 
continued growth over the next 12 months, and business services leaders anticipate a slowing 
rate of growth.   

Employment 
Employment growth eased in the business services sector, with fewer companies adding 
headcount at a slower rate. However, business services outpaced the overall middle market 
in employment growth, and most companies expect to continue expanding the workforce at a 
similar pace.

% of business services middle market 
companies reporting/projecting 
year-over-year revenue growth

% of business services middle market 
companies reporting/projecting 
year-over-year employment growth
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Business Services’ Middle Market Defined
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*Includes companies also represented in other industries, e.g., computer manufacturers, IT services, healthtech, fintech.

Artificial Intelligence (AI) Adoption and Use
Business services companies are leaders in AI adoption, with nearly half of companies leveraging 
advanced analytics and data modeling and a similar proportion using AI to automate routine tasks. 
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